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SCHOOL BUS SERVICE ZONES — SERPENTINE AND MUNDIJONG 

Grievance 

MRS A.K. HAYDEN (Darling Range) [9.39 am]: I thank the Minister for Transport for taking my grievance 
today. My grievance is on behalf of the families in the southern part of my electorate who are experiencing 
difficulty in accessing the school bus service—a service that they desperately need to get their children to school. 
Within the first few weeks of opening my office, a number of families raised this issue with me. Before I outline 
the individual circumstances, it is worth noting that the families I will be referring to live in Hopeland and Cardup. 
I know the minister will be well aware of this area. It is a semirural area, with large properties, small local roads, 
no footpaths and many streets without lights. We are not talking about a high-density built-up area with sheltered 
bus stops and shared pathways. I believe the matter I wish to raise with the minister can be resolved quite simply, 
and today it is my hope that the minister will agree that, with a little commonsense from the department, the matter 
can be resolved in time for the 2019 school year. 

The issue is that it appears that when the Public Transport Authority mapped out the school bus service zones, the 
school local intake areas were not taken into consideration. I have tried to obtain the bus service zones to see 
whether this is the case, but to date I have not been able to obtain a copy, so I cannot state that this occurs across 
the entire state of WA, but from the examples I will share with the minister today, it is occurring in the Serpentine 
and Mundijong area. 

A number of local parents have told me that after enrolling their child in a school within their local intake area, as 
guided by the Department of Education, they have found out later that the bus service zone does not service the 
local school that their child is enrolled in. When they applied for their child to get the school bus service, they 
were informed by the PTA that their child was not enrolled in their nearest appropriate school. As a result, it has 
now come to my attention that the local intake areas for schools determined by the Department of Education are 
not marrying up with the school bus service zones established by the PTA. 

I have also been approached by a family who have been informed that their child cannot use the school bus service 
for their local school because they live within a designated public transport area. It also appears that the PTA does 
not take into account the safety of semirural or rural roads when it states that a child lives within, and has access 
to, a designated public transport area. However, upon looking up the quickest way to school via public transport, 
it is evident that their child would have to walk along a very large open storm drain on the verge of a semirural 
road with no footpath or streetlights. We must remember that in winter, the mornings can be quite dark. The family 
has also advised that this road is a popular truck route. It is not a suitable option and it is certainly not a safe one 
for their child. I think their personal explanations will explain it better and I will refer to them as a family rather 
than use their name for their privacy. 

The issue for the first family is that the school bus service zone does not coincide with their school local intake 
area. They live on River Road in Hopeland. Their 11-year-old son is in year 6 at Serpentine Primary School. 
According to the PTA, their son does not meet all five criteria, as he is not enrolled at the nearest appropriate 
school. The PTA has informed them that his nearest school is Baldivis Primary School; however, he is not in the 
local intake area for the school. The school is full and is not taking out-of-boundary enrolments. Last year, the 
family accepted enrolment at Kolbe Catholic College in Rockingham and paid a non-refundable $900 deposit. 
Since the enrolment, Mother Teresa Catholic College has added a high school to the area, although it is not 
completed. Because it is closer than Kolbe Catholic College, their son will now not be eligible for that school bus 
service either. He has been given a complimentary passenger status; however, the PTA has also advised that the 
bus will cease going to Kolbe Catholic College altogether when all eligible students stop catching it due to the 
opening of Mother Teresa Catholic College. 

The issue for the second family is that the school bus zone does not coincide with their school local intake area. 
They live on Hopeland Road in Hopeland. Their daughter is in year 7 at Byford Secondary College. They live 
within the local intake area of Byford Secondary College; however, the PTA has stated that their daughter is not 
eligible for the school bus service as she does not attend the nearest appropriate school. The PTA has informed the 
family that their daughter should be attending Baldivis Secondary College, but that is not within their local intake 
area. It is also noted that Baldivis Secondary College is already operating at over capacity. A further letter from 
the PTA states that the school bus service zone along Hopeland Road will no longer be required from term 1 in 2019, 
resulting in the Hopeland service being cancelled completely. 

The third family resides within a public transport area, but the semirural roads are unsafe. They are in Cardup. 
Their daughter and son are in years 8 and 10 and attend Byford Secondary College. Byford Secondary College is 
serviced by the school bus service route from Cardup. The nearest stop is at Karbro Drive and Baigup Loop, which 
is just a few hundred metres from their home, but they have been informed that they cannot access the school bus 
service as they do not meet all five criteria, as they do not reside outside of a designated public transport area. 
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However, the closest Transperth bus service is two and a half kilometres away from their home, it is on a semirural 
road and, as I explained earlier, there is no footpath and it is not a safe option. Currently, their children have been 
given a complimentary passenger status, but they have been informed that this will take the bus to full capacity; 
therefore, their children are not allowed on the bus. Currently, their mother has to do the morning and afternoon 
school runs due to the decision of the PTA not to allow her children on the bus. As a result, she can work only 
part-time, even though she would like to work full-time. The decision by the PTA has restricted full-time 
employment and the ability for this household to earn extra income. The schools I am referring to are 
Serpentine Primary School, Kolbe Catholic College and Byford Secondary College. 

It would be greatly appreciated by me and these affected families if the minister could seek clarification from the 
PTA on the formula under which the bus service zones are determined. If established PTA bus services do not 
reflect the school local intake areas, could she intervene and provide assistance to see that the situation of the 
families that I have shared today are resolved? 

MS R. SAFFIOTI (West Swan — Minister for Transport) [9.45 am]: I thank the member for the grievance on 
the important issue of bus services and access to schools. Growing up in Roleystone about one and a half 
kilometres from the nearest bus stop, I understand the challenges of accessing school. I had some significant 
challenges accessing bus services to Kelmscott Senior High School. It is an issue particularly in the urban fringe 
and peri-urban areas. There is no doubt that there are particular challenges in the growth corridors, whereas there 
are more established patterns in other areas of the metropolitan area. When young families move into what has 
been a rural area, there are significant challenges, particularly when children need to access different schools 
depending on when schools open. 

The policy that is enacted has been in place for a number of years and I will outline it. The policy provides for 
a reasonable level of transport assistance to the nearest appropriate government school or non-government school 
of religious denomination or ethos that offers the year of study for the student. To be eligible for transport 
assistance, students must meet all of the following criteria: be enrolled at their nearest appropriate school, be 
enrolled in a pre-compulsory or compulsory education period, regularly use the bus service, reside within 
4.5 kilometres of their school, and reside outside a designated public transport area. There is some flexibility in 
the system, particularly when there is capacity on a bus service that is not the nearest and most appropriate. 

I will not be able to give a detailed response to each of the three case studies that the member outlined, but I will 
ask my department to provide a detailed response to them. The member has outlined that she does not think the 
system is fair. It has been in place for a number of years—since, I think, 2006 when the Department of Education 
established the school-of-choice initiative. There is no doubt that there are challenges in the peri-urban areas but 
also in the growth areas. We see it all the time. One child goes to the closest school but then a new school is built 
much closer. We are trying to create a transport system that can cater for individual circumstances, which is 
basically impossible and also would be too cost prohibitive. I acknowledge the challenges. As I said, I will get 
a direct response on the three particular sets of circumstances. 

I know a lot of members raise these issues with me. There was a particular issue with Mundaring versus 
Swan Christian College, which was raised with me more recently when I attended Swan Christian College a couple 
of weeks ago. It is an issue raised by a lot of members, in particular, as I said, in peri-urban areas where there are 
changing school dynamics. I take on board the three particular examples. This policy has existed for many, many 
years, so the circumstances the member outlined today would have existed five or 10 years ago. They have existed 
for a long time and members on both sides of politics, when they try to tackle them, understand that it is too 
cost-prohibitive to provide the services some people want to every family. That is the reality. I will provide some 
specific feedback on the three case studies the member has outlined. 
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